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Company Name # of Complaint Complaint Market Premium
Complaints Ratio Index Share

MOLINA HEALTHCARE OF 1 0.00000 0.00000 6.74% $613,609,656
WASHINGTON INC
COMMUNITY HEALTH PLAN OF 7 0.00001 0.16667 5.21% $474,473,792
WASHINGTON
GROUP HEALTH COOPERATIVE 41 0.00002 0.33333 19.66% $1,790,411,565
KAISER FOUNDATION HEALTH PLAN OF 7 0.00002 0.33333 4.12% $375,851,776
THE NORTHWEST
GROUP HEALTH OPTIONS INC 17 0.00004 0.66667 4.29% $390,807,869
WASHINGTON DENTAL SERVICE 18 0.00005 0.83333 3.92% $357,623,534
PACIFICARE OF WASHINGTON INC 34 0.00006 1.00000 5.74% $523,341,319
ASURIS NORTHWEST HEALTH 11 0.00007 1.16667 1.69% $154,280,088
REGENCE BLUESHIELD 134 0.00007 1.16667 21.49% $1,956,728,113
AETNA HEALTH INC 3 0.00008 1.33333 0.39% $36,151,848
WILLAMETTE DENTAL OF 2 0.00009 1.50000 0.24% $22,681,383
WASHINGTON INC
PREMERA BLUE CROSS 198 0.00010 1.66667 21.67% $1,972,960,646
ARCADIAN HEALTH PLAN INC 2 0.00011 1.83333 0.20% $18,995,971
KPS HEALTH PLANS 17 0.00012 2.00000 1.51% $138,008,162
REGENCE BLUECROSS BLUESHIELD 17 0.00022 3.66667 0.83% $75,601,813
OF OREGON
PROVIDENCE HEALTH PLAN 3 0.00024 4.00000 0.13% $12,734,268
LIFEWISE HEALTH PLAN OF 59 0.00033 5.50000 1.98% $180,253,162
WASHINGTON
DENTAL HEALTH SERVICES INC 2 0.00041 6.83333 0.05% $4,864,324
HEALTH NET HEALTH PLAN OF 3 0.00096 16.00000 0.03% $3,124,666

OREGON INC




